January 30, 2005
 

Attached herein are comments I have regarding the Notice of Proposed Rule Making as published in the Federal Register on November 4, 2004.
 

Although not disabled myself, I have been puppy raising future hopeful candidates as assistance dogs for the past nine years. I consider this a serious commitment for which I receive no monetary compensation or personal gain. I do it because there are so many individuals who could benefit from a dog trained to mitigate their mobility, cognitive, or hearing disabilities and because dogs are magic creatures. 
 

In raising for a program that has been providing service dogs for nearly 30 years, they have selected what they believe to be the best of the best of the dogs they are utilizing – Labrador and Golden Retrievers. Other programs use German Shepherds or Standard Poodles while other individuals may choose to train their own breed. Dogs that are placed through a training program are selected for their suitably for work through vigorous temperament testing, however the size of the dog relating to the person's needs is a very important factor. 

When larger breed dogs are coupled with individualized equipment such as harnesses with stabilization handles for balance and/or packs for carrying medical equipment or medicine as needed for their human partner, the limited space under an airline seat is simple inadequate. Sometimes bulkhead seating may be effective to accommodate - if there is not a wall to the floor and the dog is able to slide forward a bit and still provide room for their human's feet.
 

Having traveled on various airlines with a multitude of dogs of these breeds who are wearing nothing but a service dog in training ID vest, all have comfortably collapsed under the seat in front of me. However, had any of them been wearing any other equipment, it would have been an impossible fit. I have traveled in bulkhead when there is a wall to the floor. Try spending a couple of hours keeping your dog in your narrow foot space while holding your feet propped on the wall - this is a very uncomfortable balancing  act - impossible for someone differently-abled to be expected to perform.
 

I respectfully request that the DOT consider adopting the following language as proposed by International Association of Assistance Dog Partners (IAADP).

“You may offer the passenger sitting in a seat adjacent to the disabled passenger traveling with a large service animal a seat in the same class of service, you may ask for a volunteer willing to occupy the seat next to the disabled passenger requiring sharing of leg room.  If no volunteer is forthcoming and seats are available in another class of service, you may ask the adjacent passenger or the disabled passenger to occupy a seat in that other class of service.”
 

Service dogs are expected without exception to be well mannered and well trained - this means that you do not hear them and you do not see them unless they are engaged in an assisting task. It is much easier for a flight crew to be considerate of a service dog handler's needs, virtually none! That compared to harried parents trying to occupy and quiet their children who are disruptive to all other passengers around them during an entire flight!
 

Sincerely,
 

Robin Bergen
Olathe, KS 

rb12paws@aol.com
