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I am a concerned person with Cereal Palsy who uses a big assistance service dog for bracing, walking, picking up things I drop.   My service dog has assisted me to be more independent and go and visit place without other help from other people.  My service dog is tall and would not fit in the space that the airline say’s they allocated for people with disabilities. 

I do not approve of the new change if the DOT’s notice of proposed rule. Number one it is discrimination against the person with a service dog. It would be a financial hardship if I wanted to visit my relatives in Florida if I had to by an extra seat for my service dog.  To ship my service dog by cargo would be traumatic for him and me.  If he made it to the correct destination and not get put on the wrong plane.  To ask me to wait and take a later flight because my service dog is to big might cause me to miss a connecting flight and is the airline willing to give the same benefits of bumping the person with the service dog as they do the other people. To me it look’s like it’s another way for the airlines to make more money,  and letting them of the hook of the ADA LAW.   Most public place I go always have gone out of their way to make accommodations for my tall service dog. It time the air lines make seating for the disable people who have a service dog to step up to the plate and help them gain more freedom not take it away.

There are a number of ways to do this and not discriminate against a disable person with a service dog. 1. Like they do for handicap parking assign designated seating for the handicapped people and their service dogs if they are accompanied by one.  2. Specify bulk head seating as first priority for the handicap community when booking a flight. Do not change that person arrangements under any circumstance unless notifying them in advance and do not charge them extra if they have to change there flight times and days.  Design a couple of rows of seating wider to make it easier to get in and out of, because the handicap service dog community is growing and they might want to travel on your airline someday.  If there is available seating in business or first class that would allow room for the dog then upgrade them and don’t charge them if you have overbook the coach area.  The biggest thing is don’t penalize the  disable people who have assistance dogs how have made their live more independent.  It would be like going back in time to when the disabled community did not have any rights.

Sincerely,

Jennifer Swearingen and Service Dog “Texas”

