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My name is Pam Lee and I am the mother of an 18 year old daughter with multiple disabilities. My daughter has been partnered with an 85 lb. golden retriever service dog for approximately the past eight years. Working with this dog has proven to be, for my daughter, the difference between being dependent on myself (or another person), and being able to move about independently. 


This service dog has traveled by air with my daughter not only on vacations, but also to weddings, funerals, and to medical consultations. This dog is also far too large to fit completely into the area occupied by my daughter’s feet on an airplane. His size is not just an unfortunate happenstance, as my daughter needs a dog of his size to help her with balance and mobility. 

I disapprove strongly of the new language in the DOT’s Notice of Proposed Rule Making that grants the airlines the right to charge a disabled passenger for an extra seat, put the dog in the cargo hold, or make the team get off of the plane. I feel that this proposal is directly in violation of the disabled individual’s rights. 


Instead of this I would propose the following:

                     "You may offer the passenger sitting in a seat adjacent to the disabled passenger traveling with a large service animal a seat in the same class of service in another part of the cabin. If no seats are available in that class of service, you may ask for a volunteer willing to occupy the seat next to the disabled passenger requiring sharing of legroom. If no volunteer is forthcoming and seat are available in another class of service, you may ask the adjacent passenger or the disabled passenger to occupy a seat in that other class of service."


Thank-you for your time.

                                           Sincerely,

                                              Pam Lee

